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Case Solutions for Government

Off-the-shelf solution tailor made for your needs.

Prodagio Case Management delivers the visibility, “exibility, and secu-
rity you need to ef®ciently manage even the most complex case work-

Key Features

Intuitive, web-based
software for providing a
single and secure access
point for all case data

Easy to deploy for
departmental use or
across the agency

Con®gurable data model,
“exible for any number of
case ®elds

User-customizable
work ow and business
processes for routing,
review and escalation

Robust search
capabilities

Dashboard and audit trail
for management of the
case throughout the life
cycle

Electronic submission
capabilities

Authoring tools to
manage and control
standard language
in documents and
correspondence

Bi-directional information
exchange with third-party
resources

Proactive noti®cations of
deadlines or necessary
actions

“ows and processes.

Today's government case management environment combines people, process, data
and regulation. Agency leaders have the enormous burden of processing high case
volumes quickly, ef®ciently and effectively. In order to manage these critical work-
loads, you must have visibility into all related case elements, regardless of format or
location, and be able to manage cases in a timely, secure and effective manner.

Typically, agencies have relied on custom developed, data-centric solutions to address
case managementbsolutions that do not scale easily and cannot incorporate unstruc-
tured content such as personal identity information and related ®les. The results are
information silos that cannot be integrated with other agency and external systems
and make comprehensive search complex and error prone.

That's why today many government agencies are turning to Prodagio Case Manage-
ment to improve the service they deliver and manage an environment of increasing
complexity. Prodagio is the only application case management solution that integrates
domain expertise in case management business processes, business application
development, and enterprise content management into a single, web-based platform
that is both intuitive and secure.

Prodagio Case Management is easy to learn and ef®cient to use. Cases are built with
a familiar drag and drop interface, allowing your caseworkers to focus on serving con-
stituents instead of having to master a complex software application.

SOLUTION OVERVIEW

Simplifying the management of the entire case lifecycle

Prodagio Case Management is a comprehensive and “exible solution that meets the
rigorous demands of federal, state or local government agencies. We provide the ideal
combination of typical case management functionality along with robust content man-
agement capabilities.

Prodagio simpli®es the organization of electronic ®les, emails, memos, audio-visual
®les and other related information important to the lifecycle of the case. Your case-
workers are able to make better decisions, adhere to policy and provide better, faster
and more ef®cient service when they can quickly access all the case materials through
a single intuitive interface.



- Grants

- Licensing/Permitting

- Correspondence tracking

- Court Cases

- Criminal Investigations

- Litigations/Matters

- Health & social services

- Patient Records

- Human Resources / Onboarding

- Customer Service

Prodagio Case Management is developed for deployment
across multiple core business processes that may span
multiple geographic locations or agencies.

Complete visibility into case status and lifecycle

A comprehensive and intuitive dashboard offers a com-
plete view of all case data as well as documents and
materials associated to the Case. Knowledge workers can
complete a checklist with a single click, review the case,
create reminders, approve or initiate work ow.

Prodagio uses work ow and Business Process Manage-
ment technology to ef®ciently manage and secure the

entire case process. By enabling the automatic routing and
management of case information, Prodagio Case Manage-

ment helps businesses expand the corporate environment
to anyone virtually anywhere, streamlining work steps and
improving communication between all users.

Prodagio Case Management integrates to existing systems
such as CRM, ERP or reporting platforms, enabling signi®-
cant improvements in response times, elimination of time-
consuming duplicate data entry, increases in processing
ef®ciencies and enhanced levels of service.

Prodagio Case Management is “exible. As a part of the
Business Administration functionality you have access

to the key con®guration elements of the application.

Work ows, cases, checklists and business rules are fully
con®gurable from the Business Administration Tab. As your
processes evolve over time, Prodagio Case Management
makes these adjustments convenient and intuitive.

Prodagio helps government maintain service policies and
control through a comprehensive suite of services that in-
cludes service level management consulting, installation,
implementation, con®guration, and customization. Our
professional services and education offerings are designed
to ensure the ongoing availability of critical business ap-
plications, maximize product potential, reduce project risk,
deliver IT value, and improve operations. For more informa-
tion, please visit www.prodagio.com.

Prodagio Case Management is part of the Prodagio
Business Suite of off-the-shelf applications. The suite
includes Prodagio's award-winning Prodagio A/P!,
Prodagio Contracts! and Prodagio Self-Serve!.

Contact us today at 281.334.6970 or email
sales@prodagio.com for a live demo.



